We first met Warren Reynolds in 2008 when he was the seller’s agent of our first home. We
were impressed by his professionalism and vast knowledge not only of the home sales
mechanics but also his clear understanding of monetary value, home quality, and structural
technicalities and resale possibilities. Later on when we were considering upgrading to a new
home we called Warren. We were once again impressed by his preparedness. He came armed
with recent sales figures for our area and analysis of home value and other technical data that
was relevant to our unique situation. This was presented in a easy to understand report with a
lot of visual graphs to help us understand where we stood and how much we could sell for. His
effort ensured that we were able to engage in this process with a clear understanding of the
inner workings of selling and buying a new home. Warren assisted us in preparing our home for
sale, giving us tips on presentation and how to improve curb side appeal. As a result our home
was under contract after the very first open house. We never had to do private showing or deal
with keeping the house show-worthy for extended periods of time. This removed a lot of stress
by not having to keep a pristine home while caring for a 2 year old child. From that point
forward Warren was focused on learning what we were after and finding us our dream home.
We were not the easiest of clients, this should be mentioned. Warren showed us dozens of
homes and never lost his patience, professionalism or sober perspective on the homes that we
saw. His years of experience and strive for technical knowledge have helped him developed a
trained eye that is on the lookout for issues such as evidence of water in basements, leaky
roofs, plumbing issues, windows with bad seals, quality of cabinets, exterior siding, etc. He
would draw our attention to it and give us his opinion of the severity of the issue to the best of
his capability. His customer service skills were consistently excellent and we always felt like we
were his only clients. Warren always made himself available to us, whether it was just a
guestion or two over the phone or to go see yet another house. His consistent effort and
determination to help us find our dream home eventually paid off. We found our dream home
and it was time for negotiations. Once again, we were able to draw upon Warren’s
knowledgebase to work through the negotiation process and resolve all issues in a fast and
efficient manner. We were privileged to have such a reliable, responsive and technically savvy
Real Estate Agent in our corner.

Thank you Warren, for all of your professionalism, hard work and devotion. Good luck in your
business and do feel free to provide our name and phone number to any potential clients - we
would gladly share our great experience with them.

Sincerely,

Russ and Anna DeWitte



We were very lucky to find Warren Reynolds as our realtor. He was very patient
throughout the course of our house search and took time and due diligence to
show us many homes. Warren also helped us find the best lender, and kept in
touch throughout the closing date. Warren adjusted his timing to fit our schedule
to show the homes.

After moving-in, since we were first time home buyers, Warren did come over to
our place and showed us many controls in our house. He also keep advise coming
every now and then about city's activities and fun events happening around.
Overall, we are very happy to have found Warren. If | am buying another
property, Warren will be my man!

Warren is a good realtor but more importantly he is a great human being!

Cheers,

Pramod Rao and Rashmi Viswanath



This is the second house Warren has sold for us in 10 years, so obviously, we have a high degree
of confidence both in his professional skills and the friendship we have developed with him.

Warren knows how to set a selling price that works for both sides of a home sale. He knows
how to prepare a home for sale with a simple but direct technique: $1 of additional investment
must net $1.30 of return upon sale of the home. This was true for us.

Selling a home is like sailing a ship - you have to know the big weather picture of the real estate
market, interest rates, etc.; the currents and shoals of the local real estate market where your
house is located; and the small rigging details of your home to prepare it for showing and sale
at or around asking price. Warren is an experienced navigator in all three areas. We had
complete peace of mind with Warren at the helm.

The final “docking” of a sale - the offer, the counter offer, the accepted offer - is fraught with
challenges. We were in the enviable position of multiple offers and Warren secured the best
possible price and guarantee of buyer financing we could hope for, well beyond our
expectations.

Please feel free to contact us if you are thinking of engaging Warren’s services to buy or sell a
home.

Jim and Joy Bencivenga
Jimmyb3@comcast.net
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SUBJECT: Letter of Recommendation for Warren Reynolds

It is our pleasure to recommend Warren Reynolds for all Real Estate Services. We have
worked with several Agents previously and none can compare with the professionalism and
attention to detail that Warren provides to his clients. Warren is an extremely hard worker and
will always go the extra mile to take care of business and get the job done. His vast experience
in Real Estate enables him to anticipate issues which he immediately addresses so the whole
process will continue to run smoothly.

Thanks to Warren, we were able to sell our home quickly and are now enjoying our new
home by the ocean. Both of us are thankful we hired Warren and we would not hesitate to call
on him for any future real estate needs.

Hire Warren as your real estate professional. He will take care of you every step of the
way and help you achieve your real estate goals. It is a decision you will never regret!

Sincerely,

Frank and Claire Haley
40 Pine Street, Franklin



June 3" 2013

To Whom It May Concern:

| am happy to recommend Warren Reynolds to you as a Realtor. | found him to
be not only professional but capable, trustworthy and knowledgeable in all
aspects of real estate business.

In my personal experience with Warren | learned | would be listened to and
respected. The entire process of selling my home was seamless and efficiently
handled.

Sincerely,

Julie Bunavicz



April 13,2013

Dear Warren,

I am down here in Raleigh, NC getting settled in my new location. | would not have had this
opportunity to have my plan go so well if it weren’t for all your help in selling my house so fast.
| had thoughts of it being on the market for months making it very hard for me to move south
as quickly as I did. Your ideas for staging my house paid off and | appreciate all you did to make
things go as smooth as they did.

Again, thank you so much for all your expertise and help. You are highly recommended by me.

Thank you,

Phyllis Spurling
37 Arlington Street, Franklin



March 7, 2013

When we began our search for a home last year Warren came highly
recommended. We had only vague notions of what we wanted and what we
were looking for. Warren educated us at every turn, showing us numerous
properties and helping us to narrow down what we wanted from a home.

When the time came to put in an offer Warren was prepared. He had a great
network of high quality vendors that helped us, from home inspection to
mortgage lending. During a sale that was contentious at times, Warren was
very supportive and highly informative, and represented us at numerous
occasions where we could not be there ourselves.

As an agent Warren does not just present you with a list of homes to choose
from. He offers you an education on home purchasing and home ownership
that we found invaluable. Warren is your best choice of agent if you're looking
for a home in this part of the state.

Thanks Warren!

David and Beth DiMartino



December 28, 2012

To Whom It May Concern,

It has been a pleasure doing business with Warren Reynolds. His expertise in the local
real estate market helped us sell our home for asking price and buy a new one.

As the listing agent for the property that we purchased, Warren's low key non
aggressive personality was a perfect fit for us. He wanted us to be cautious with our
decisions and took extra time going over things with us that would be important in
selling our home.

Working with Warren he made himself available and accessible at all times. He was
easy to contact and returned calls promptly. We especially appreciated his effort to
work around our busy work schedules. He made sure that things were done in a timely
manner and always followed up with us.

Warren's experience made things run smoothly for us. We have and will continue to
recommend him.

Sincerely,

Diane and Bob Simpson



November 29, 2012
To Whom it may concern:

| first retained Warren Reynolds as a realtor to advise me on the legalities of using my property as a
rental. It had been on the market for 18 months through other listing agents, but due to time and
financial constraints of commuting to my new job, | elected to rent the property and move closer to my
workplace, when no offers were made.

When my tenants vacated abruptly, | was required to sell, but the market and the property were such
that a short-sale was necessary. It was a very stressful process fraught with uncertainty, but Warren
guided me through it step-by-step, advising me on insurance requirements for a vacant property, short-
sale attorneys to retain, how to protect the property, even going so far as to meet repair people at the
house, so 1 wouldn’t be required to travel. Warren truly went above- and- beyond the duties of a realtor;
in fact, | often felt like | was his only client. Not true, but a reflection of his work ethic. He returned
phone calls and e-mails promptly, checked in with the short-sale lawyers regarding the application
process on a regular basis, researched all the details of the transaction, and even accompanied me to
the closing.

Warren is professional, organized, hard-working, honest, patient, and encouraging. If given the
opportunity to work with him again, | would not hesitate to do so. He is a true asset to his profession
and | cannot begin to fully express my gratitude for all he has done for me.

Sincerely,

Caroline Mailloux
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October 27,2012

8 Southpine Drive
Franklin, MA 02038

To whom it May Concern:

We recently retained Warren Reynolds as a realtor in the selling of our condo
in the Highwood Condominium Complex in Franklin, MA. Warren was most helpful
from the beginning of the process to the closing at the end.

He helped us arrive at a realistic assessment of the market value of the
property and gave us suggestions as to reasonable upgrades that would enhance it
to buyers. He was also knowledgeable as to where we could locate vendors to do
the work we decided to do. Because of his advice, the people who looked at the unit
on the second day it was on the market decided to buy it. Warren was also helpful
with advice as we went through the ‘back and forth’ process of arriving at a
mutually agreeable price with the buyers.

All in all, Warren was very knowledgeable about the whole process of
marketing and selling the unit, and he explained it step by step. He always took
phone calls when we had questions, no matter when this was. One of Warren'’s
strengths is his outstanding attention to detail. Because of this, everything was done
in a timely manner and there were no glitches in the process.

Additionally, Warren has very good ‘people skills’ and is very easy to work
with. He was able to communicate and get along with all the parties involved in the
sale. [t was a great relief to have him guide us along and to “hold our hands”
throughout the process.

We would recommend Warren Reynolds highly and will definitely use him at
some point when we are selling our home in Franklin. This is the fourth piece of real
estate we have sold and he is by a huge margin the best real estate agent we have
ever encountered. You will be well served if he is looking after your interests.

Most sincerely,
%/L &71/1//—’4—/ - %u j\ /@wwc,

Ken and Lindy Conroe



Regarding the
transaction management and successful sale of
464 Chestnut Street, Franklin, MA
May 31, 2012

From lead attorney for TRC Relocation Advisers

Warren,

I wish you were the listing agent on all of TRC’s properties!! You were great to work
with . . . extremely knowledgeable and very pro-active! We greatly appreciate your
help getting the Title 5 Report corrected.

Thanks again!

Valerie Johnson

Relocation Specialist

Associated Attorney Title & Closing Company
290 Highland Avenue

Cheshire, CT 06410

Phone: (203)272-3560, Ext. 248

From Director of Relocation, Century 21 Commonwealth

Another rave review for Warren! Thank you Warren, for making my job easier!

Tracie L. Feeney,CRP
Director of Relocation
Century 21 Commonwealth
10 Michigan Drive

Natick, MA 01760

Direct Line: 508-810-0676

From office manager, Century 21 Commonwealth

Kudos to Warren! This transaction required the ultimate skill, knowledge and diplomacy and Warren
embodies all three.

Connie Jones

Vice President, Manager
CENTURY 21 Commonwealth
15 West Central Street
Franklin, MA 02038

Cell 508-944-3746




Warren Reynolds, GRI, JD
Century 21 Commonwealth
15 West Central Street
Franklin, MA 02038

November 11, 2011
Dear Warren,

Please accept our (belated) gratitude for all your hard work and guidance in selling our house at
349 Summer Street in Franklin. Your knowledge, support, and encouragement — from listing the
house through closing — were very much appreciated.

As you know, we had been trying to sell our house on-and-off for a year-and-a-half, both with
another local real estate agent and on our own. Despite dozens of showings (and all the stress
and hard work each showing entailed), we never received even one offer on our house.
However, we received and accepted an offer on our house within two weeks of listing with you.

While we think you’re a bit of a miracle worker (!), we know that your knowledge of the local
real estate market, your recommendations for staging our house, and (finally) properly pricing
the house are what led to the sale.

You may remember the negotiations and closing were fraught with issues beyond our control,
but you assisted the process whenever possible. Your confidence and continual reassurance
made a nerve-wracking process less taxing than it would have been with another real estate

agent.

We will, without hesitation, recommend your services to anyone we know looking to buy or sell
a house.

Thank you again.

Best wishes,

Kellie & Mark Anderson



20 July 2011

To Whom It May Concern:

We are writing this in reference to the outstanding experience we had working with Mr.
Warren Reynolds of Century 21 Commonwealth Realty. As a Military family, we’ve gone
through the relocation process a few times (our children have lived in four homes). We have
purchased and sold homes a number of times, and have worked with a variety of realtors.
Warren rates at the top of our list! From the personal touches and in depth knowledge of the
areas we were interested in, including schools systems, value for our dollar, access to public
transportation, etc., Warren went that extra mile to ensure we were armed with all the needed
information to make our decision.

We most heartily recommend Warren to anyone looking for a real estate specialist. He fits
the mold as the honest broker, from the initial contact, through the purchase and sales
negotiations, to the closing, and beyond!

Sincerely,

Mike and Betsy Antonellis



February 12, 2011

Warren,

We just want to Thank you for all the help you did in finding our first
single family home in US. You were great all the time.

We also would like to thank you for being patient in listening to all our
requirements. | hope you might have learned new things what Indians look
at when they look for house :)...I will strongly recommend you if any of my
friends are looking to buy new homes.

Please do stop by at my place whenever you are around Grafton...

Thanks again for the sweet home ...
Regards,
Raghu, Vaishnavi & Amogh Swayampakula

508-541-3919 (H)
774-571-1829 (C)



December 2, 2010
To Whom It May Concern:

I 'am pleased to recommend Warren Reynolds as a Massachusetts Real estate agent. For 2
months, Warren worked hard and tirelessly for my wife and [ in finding a new home.

Warrens® patience and understanding of our needs regarding the type of house,
neighborhood and town was valuable and much appreciated. Warren is very passionate in
what he does and provided us with advice and information that proved very helpful in us
finding the ideal home for our family.

Warren is very professional, communicates well and worked wel] with the sellers agents
in getting us information we requested in a timely manner. Warren provided valuable
feedback and resources for helping us close the deal.

I will recommend Warren as a real estate agent for anyone buying or selling a home in
the 495 belt in Massachusetts.

Kevin Campbell
15 Josiah Dr
Upton MA 01568
508-989-4623
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November 17, 2010

Dear Warren,

Dan and I have always intended to send you a thank you via email so here it
goes...

We have been in our house in Holliston for one year now and it is truly a
home. We have you to thank for that. Ironically you were working for the
sellers, but we think you put an equal if not more effort into helping our
family buy the house we wanted!

We knew we could count on you to answer our questions honestly, patiently and
kindly. You were always so accomodating and professional.

We were first time buyers and were completely clueless of the process
involved and you walked us through it and got us into our house quickly(in
time to get the awesome tax credit too!)

You are wonderful at your job and we will always think fondly of you. And of
course, we always recommend you to anyone in need of a real estate
professional.

Thank you again...

Sincerely,

The Yanez Family
Holliston, MA



July 11, 2010

To: Director of Relocation Services

We are relocating from India to Boston, MA and are very glad we chose Warren Reynolds as our real
estate agent.

After interviewing a couple of other agents over the phone we felt that he was the only one willing to
cover a wide area. And yes, he showed us around wherever we asked him to take us.

He spent a lot of time with us during our four day trip to look for homes.

Warren is an expert in his field. Warren was punctual and well prepared as he accompanied us to the
showings. He diligently surveyed the lots and homes with us to make sure we were not overlooking
anything. He understood our requirements well and gave us valuable suggestions.

Warren is very patient and polite and it’s been a wonderful experience working with him.

Sunil and Parul



March 30, 2010

To Whom It May Concern:

This is a letter of recommendation for Warren Reynolds.

As real estate investors, we are acutely aware that the pricing of real estate for resale is a critical
part of the "flipping™ process. Without the expert counsel of Warren we would have not priced

our recent sale correctly and we would have spent a fair portion of our profit on holding costs.

He has the ability to handle potential buyers with kid gloves and he is a valuable member of our
real estate investing team. We highly recommend Warren to any buyer or seller!

Patrick Weidman



February 20, 2010

To Whom it May Concern,

It is my pleasure to write this letter on behalf of Warren Reynolds. He is an
honest, hard-working, organized, diligent and accommodating realtor who has been an
absolute pleasure to work with.

He worked with me and my husband for over a year to help us find the perfect
home for our growing family. His advice, experience and expertise have been invaluable.

Thus said, 1 would highly recommend Warren Reynolds without reservation, for |
know for certain that he can get the job done and done well.

Sincerely,

Susan Connolly

Susan Connolly



Dear Warren,

The shortsale close on my Millbrook House will happen tomorrow 5-22-09 and I
can’t tell you how relieved I am.

This has been a long and ardous journey of almost 9 months and your help and
guidance during every step has been nothing short of remarkable.

Furthermore, since I am in California it would be have been next to impossible to
get this done without your continued assistance. You went above and beyond your
normal role by coordinating the activity with the shortsale negotiator to ensure
there were no delays from my end.

Kindly accept my heartfelt thanks for a job well done.

Warm Regards,
Raj
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