
 
 
February 20, 2020 
 
TO:    ​Town of Franklin Businesses 
FROM:​   ​Jamie Hellen, Town Administrator 

 
RE:    Plastic Checkout Bag Prohibition 

 
 
Dear Franklin Business Owner: 
 
This letter is being sent to inform you that on February 12, 2020, The Franklin Town Council                 
adopted Bylaw Amendment 20-847, a new local bylaw prohibiting the use of plastic checkout              
bags. On July 1, 2020, the use of thin-film, single use, plastic bags at checkout by any retailer in                   
the Town of Franklin will be prohibited. Additionally, a three month extension waiver will be               
available to businesses for economic hardship or other good cause.  
 
Attached with this letter is the Plastic Checkout Bag Prohibition Bylaw approved by the Council.               
There is also an instructional guide on how to apply for a free Three (3) Month Compliance                 
Extension Waiver for the Plastic Bag Prohibition on our online permitting site at             
https://franklinma.viewpointcloud.com/​. Please see the attached guide to apply for a waiver.  
 
As of February 2020, 138 Massachusetts cities and towns, representing over 58% of the state's               
population, have passed legislation to regulate single-use plastic shopping bags. The Town of             
Franklin is happy to join in on this effort. If you have any additional questions please contact the                  
Town Administrator’s Office at ​508-520-4949​ to talk to any member of our staff.  
 

https://franklinma.viewpointcloud.com/








INTERESTED IN A THREE-MONTH  

COMPLIANCE EXTENSION WAIVER? 

 
Here is how to apply: 
 

PLEASE NOTE: The Three (3) Month Compliance Extension Waiver will only be            

granted to businesses for economic hardship or other good cause as determined            

by the Town Administrator. The Three Month extension Waiver will expire on            

October 1, 2020. If a business has not complied by October 1, 2020 they will be                

subject to violation fees as outlined in Chapter 130, Section 4. “Violations and             

Enforcement”, of the Franklin Town Code.  

 

1. Go to ​https://franklinma.viewpointcloud.com 

2. Click on the “Town Administration” tab 

3. Select “Three (3) Month Compliance Extension Waver - Plastic Bag          

Prohibition” 

 

4. At the top right corner of the page select “Apply Online” 

5. Login with your Viewpoint ID or Create a New User Account if you have not               

used viewpoint in the past. 

 

6. Fill out the application as instructed 

7. Once the compliance waiver application is submitted, the Town         

Administrator will review and if approved, the waiver will be sent to you             

electronically. 

 

8. Once you receive the waiver electronically, print it off and display it in your              

establishment where the public can view.  

https://franklinma.viewpointcloud.com/
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